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TERMS AND CONDITIONS 

 
1) INTRODUCTION 

 
a) Listed below are the general terms and conditions (the “T&Cs”) that, together with your 

application/registration form (the “Form”), constitute the legal agreement (Agreement) between 
you (Participant) and BRIDGINGMINDS NETWORK Pte Ltd (Training Provider) (altogether referred 
as the “Parties” or, individually, as a “Party”) for your registration and attendance of 
BRIDGINGMINDS NETWORK PTE LTD’s training courses (Training), which may include printed or 
electronic materials (Training Material) with the Training and/or any online documentation 
(Documentation) provided. 
 

b) By completing and submitting the Form to BRIDGINGMINDS NETWORK PTE LTD, you have agreed 
to these terms as listed here. If you do not agree to these terms, BRIDGINGMINDS NETWORK PTE 
LTD shall not be able to provide any Training, Training Materials or Documentation to you and you 
must discontinue the registration, confirmation or any payment arrangement to BRIDGINGMINDS 
NETWORK PTE LTD. 

 
2) DEFINITION 

 
Unless otherwise defined in the Agreement, the following terms shall have the following meanings: 
 
(i) “Course” means any of the training course(s) to be supplied by BRIDGINGMINDS NETWORK PTE LTD, 
its Affiliates or subcontractors to Participants under the Agreement. 
 
(ii) “Intellectual Property Rights” means all patents, trademarks, copyrights, designs (including but not 
limited to registered designs and design rights), trade names, service marks, service names, trade dress, 
logos and corporate names, both primary and secondary, technology, concepts, creations, discoveries, 
inventions, improvements, know how, trade or business secrets, service marks, tools, devices, models, 
moral rights, methods, procedures, processes, systems, principles, algorithms, works of authorship, 
flowcharts, drawings, books, papers, models, sketches, source codes, formulae, teaching techniques, 
electronic codes, proprietary techniques, research projects, computer programming code, databases, 
software programs, data, documents, instruction manuals, records, memoranda, notes, user guides, 
customer lists, and all confidential information, whether in written, verbal, or machine-readable form, 
whether registered or not, and whether or not copyrightable or patentable including all upgrades, 
improvements and modifications and all rights arising from the right to use, transfer, license, improve 
and modify the same and all such items of Intellectual Property. Trademark shall mean the registered 
and unregistered trademarks owned by BRIDGINGMINDS NETWORK PTE LTD. 
 
(iii) “Participant” means the entity to which BRIDGINGMINDS NETWORK PTE LTD is providing the 
training under the Agreement or the persons nominated who will attend the Course. 
 
(iv) “Partner” means the OEM of the product or services that authorised BRIDGINGMINDS NETWORK 
PTE LTD to deliver training 
 
(v) “Training Material” means training materials and documents from the course that includes all training 
notes (manuals), presentation slides and course content like case studies and scenarios used in group 
discussions. 
 
(vi) “Training Provider" means the entity issuing the training and providing the training under this 
Agreement, and its successors and permitted assigns. 
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3) SCOPE OF TRAINING 
 

a) The details of the registered course are as stated in the BRIDGINGMINDS NETWORK PTE LTD 
website.  
 

b) Note that BRIDGINGMINDS NETWORK PTE LTD reserves the right to change the course content of 
the course and method of training delivery at any time and without prior notice in order to fulfil 
the purpose of each Course. 

 
4) REGISTRATION AND PAYMENT PROCESS 

 
a) The completion of registration and payment of the registered course are subjected to the following: 

 
i) Meeting the prerequisite as stated in the registration form 
i) Availability of places for the course applied. 
ii) Registration and payment must be completed ten (10) days before the start of course. 

 
b) Upon submission of the form expressing your interest to attend the course, you will be contacted 

by BRIDGINGMINDS NETWORK PTE LTD to submit proof as required and we will provide 
instructions via phone and/or email for you to complete the registration process. 
 

c) The registration and payment process will be considered complete when you receive an email 
confirmation from BRIDGINGMINDS NETWORK PTE LTD together with the official receipt for the 
full payment of the course. 
 

d) BRIDGINGMINDS NETWORK PTE LTD reserves the right to change the registration and payment 
process at any time by providing Participant with sufficient notice. 

 
2) CONFIRMATION OF COURSE AND INSTRUCTIONS 

 
a) BRIDGINGMINDS NETWORK PTE LTD will provide the best effort to ensure that the course is 

conducted as scheduled. However, we reserve the right to alter the scheduled date/time and 
method of delivery, including cancellation of course due to unforeseen circumstances. All 
participants will be advised of the cancellation by phone or email.  
 

b) After the registration and payment are successfully processed, Participant will receive a 
confirmation with the course details. If Participant do not receive our electronic confirmation within 
three (3) days prior to the commencement of the course, please call our enquiry line or send us an 
email. BRIDGINGMINDS NETWORK PTE LTD shall not be liable for non-receipt of the electronic 
confirmation and refunds will not be issued under such circumstances. 

 
c) Participant is to take NOTE of the following key instructions in joining the course: 

i) English language is the medium of the course unless otherwise stated. 
ii) The course will be delivered via face-to-face Instructor-Led Training (ILT) unless otherwise 

stated. 
iii) To ensure there is web camera on the laptop/notebook/PC or equipment before signing up 

for this course for any course that is delivered via Virtual Instructor-Led Training (VLT) 
iv) To ensure uninterruptible internet connection from the location of participation for the 

course. 
 

d) In the event that the course is cancelled due to unforeseen circumstances, participant may either: 
i) reschedule the course to another date, or 
ii) submit a refund request, which will be processed within 30 days from the request date. 
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BRIDGINGMINDS NETWORK PTE LTD will not be liable for any failures due to inability in understanding the 
course language medium or inability to access Virtual Instructor-Lead Training (VLT) due to absence of webcam 
or poor internet connection. 
 

3) INTELLECTUAL PROPERTY RIGHTS OF BRIDGINGMINDS NETWORK PTE LTD’S TRAINING MATERIAL 
AND DOCUMENTATION 
 
a) All Training Materials in the registered course are the exclusive Intellectual Property Rights of 

BRIDGINGMINDS NETWORK PTE LTD or its Partners. Participant shall not do, or omit to do, 
anything in its use of BRIDGINGMINDS NETWORK PTE LTD’s Intellectual Property Rights or its 
Partners that could adversely affect their effectiveness, validity or reputation such as, but not 
limited to decomplication, merger, adaptation, modification and reverse engineering. None of the 
Training Materials may be reproduced, republished, distributed, posted, sold, or transferred. 
BRIDGINGMINDS NETWORK PTE LTD and its Partner’s Intellectual Property Rights extends to all 
electronic or supplementary materials provided as part of the registered course delivery. Note that 
the training materials and documents are made available only for the participant who has attended 
our course. 

 
b) As a participant of our course, you must undertake: 

i) not to copy, modify, reproduce, re-publish, sub-license, upload, broadcast, post, transmit or 
distribute the Training Materials  

ii) not to record on video tape, relay by videophone or other means the online Course; 
iii) not to alter, translate, merge, adapt or amend any part or whole of the training materials or 

documentation to be integrated or inserted into any other external training materials of other 
training providers; 

iv) not to provide or release our Training Material to any person or companies without prior 
written consent from BRIDGINGMINDS NETWORK PTE LTD. 

 
In addition to the above, Participants shall give notice in writing to BRIDGINGMINDS NETWORK PTE 
LTD in the event it becomes aware of any infringement or suspected infringement of any Intellectual 
Property Rights in or relating to the training Materials. 
 
Participant acknowledges and accepts that all Course material provided to the Participant is 
protected by copyrights. Any reproduction, transfer or other usage of these training materials is 
permitted only with the prior written consent of BRIDGINGMINDS NETWORK PTE LTD.   

 
4) CONFIDENTIALITY 

 
Participant shall keep confidential and shall not disclose without the prior consent in writing of 
BRIDGINGMINDS NETWORK PTE LTD any technical or commercial information which it has acquired   
during the Course or as a result of discussions, negotiations or other communications with 
BRIDGINGMINDS NETWORK PTE LTD relating to the Agreement. 
 
For the sake of clarity, confidential information under this this Agreement (the "Confidential 
Information") shall mean:  
a. and all technical and non-technical information (in any form whatsoever) including patent, 
copyright, trade secret, and proprietary information, techniques, sketches, drawings, models, 
inventions, know-how, processes, apparatus, equipment, algorithms, software programs, software 
source documents, and formulae related to the current, future and proposed products and services of 
each of the party;  
b. respective information (without limitation) concerning research, experimental work, 
development, design details and specifications, engineering, financial information, procurement 
requirements, purchasing, manufacturing, customer lists, business forecasts, sales and merchandising, 
and marketing plans and information;  
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c.  proprietary or confidential information of any third party who may disclose such information 
to either party in the course of the other party's business.  
 
Such information disclosed by the disclosing party (the "Discloser") will be considered Confidential 
Information by the receiving party (the "Recipient"), only if such information is conspicuously designated 
as ‘confidential’, or if provided orally, identified as confidential at the time of disclosure and confirmed 
in writing within thirty (30) days of disclosure, or which, under the circumstances surrounding disclosure, 
ought to be treated as confidential. 
 
Each of the Parties agrees that it will not disseminate, or in any way disclose any Confidential Information 
of the other Party to any third party without the prior consent of the other Party which may be given on 
such terms and conditions as the other Party considers appropriate.  Each of the Parties will use the 
Confidential Information for the sole purpose of considering and evaluating the other Party’s business.  
Each of the Parties agrees that it shall treat all Confidential Information of the other Party with the same 
degree of care as it accords to its own Confidential Information, and each of the Parties represents that 
it exercises reasonable care to protect its own Confidential Information.   
 
If either Party is not an individual, such Party agrees that it shall disclose Confidential Information of the 
other Party only to those of its employees who need to know such information for the purpose of this 
Agreement and certifies that such employees, including the Attendees, have previously agreed, either 
as a condition to employment or in order to obtain the Confidential Information, to be bound by terms 
and conditions substantially similar to those of this Agreement.  
 
The Recipient agrees to assist the Discloser in remedying any such unauthorized use or disclosure of the 
Confidential Information. Notwithstanding the foregoing, we may disclose Confidential Information to 
the extent it was in the public domain at or subsequent to the time it was communicated to the Recipient 
by the Discloser through no fault of the Recipient; was rightfully in the Recipient's possession free of any 
obligation of confidence at or subsequent to the time it was communicated to the Recipient by the 
Discloser; was developed by employees or agents of the Recipient independently of and without 
reference to any information communicated to the Recipient by the Discloser; was required by court 
order, governmental demand, or other compulsory legal process, or was necessary to establish the rights 
of either Party under this Agreement, provided that prior to any such disclosure, unless prohibited by 
applicable law, the Recipient (i) notify the Discloser in order to afford it an opportunity to seek a 
protective order or other relief, (ii) cooperate with the Discloser at the Recipient’s expense in any 
proceeding to obtain an appropriate protective order, and (iii) disclose only that portion of the 
Confidential Information which the Parties are legally required to disclose.  
 
In addition to the above, Participant shall not hold itself out or permit any person to hold it out as being 
authorized by BRIDGINGMINDS NETWORK PTE LTD or any of its Affiliates to provide any kind of services, 
including services related to the subject matter of the Course, and shall not do any act which might 
reasonably create the impression that it is so authorized.   

 
5) TERMS OF PAYMENT 

 
a) The registration form together with the relevant supporting documents must be submitted to 

BRIDGINGMINDS NETWORK PTE LTD via email. Participants must make full payment to 
BRIDGINGMINDS NETWORK PTE LTD at least ten (10) days before course commencement. 

 
b) All course fees under BRIDGINGMINDS NETWORK PTE LTD are NETT and subjected to GST (Goods 

and Services Tax).   
 
 
 
 
 
 



TERMS AND CONDITIONS 

 
6) COURSE FEES SUPPORT BY FUNDING AGENCIES 

 
a) This section applies to courses conducted by BRIDGINGMINDS NETWORK PTE LTD that are funded 

by various funding agencies in Singapore (e.g. e2i, SSG, WSG, IBF, etc.). Note that courses funded 
by these agencies are generally applicable to Singaporeans and Permanent Residents only. 
 

b) The percentage of the funding provided for courses by these agencies may vary in range of 50% to 
70% depending on criteria set for funding entitlement. BRIDGINGMINDS NETWORK PTE LTD is 
bound by these funding agencies’ Terms and Conditions of their funding scheme based on funding 
contract awarded to us. 
 

c) Likewise, Participant shall be bound by the same Terms and Conditions of the funding scheme 
offered by the relevant funding agencies.   

 
d) During the registration process, BRIDGINGMINDS NETWORK PTE LTD will inform Participant of the 

net course fee to be paid after funding. Participant must pay the net course fee IN FULL during the 
registration process. BRIDGINGMINDS NETWORK PTE LTD will then claim the funded amount 
AFTER: 
i) Participant has successfully met the funding criteria set by relevant funding agencies under 

para 5(e) below AND 
 

e) For all agencies-funded courses, Participant must meet the criteria set out by the relevant funding 
agencies, that may include but not limited to, the following:  
i) Achieve the minimum attendance required for the course 
ii) Successfully complete all assessment(s) and project work(s) as assigned; and/or  
iii) Pass the required professional examination, where applicable. 
iv) For Company-sponsored participants, must be direct employees of the sponsoring company 

as per CPF90. 
 

For Participant who has paid the net course fee after funding but did not meet all criteria required 
for funding eligibility, BRIDGINGMINDS NETWORK PTE LTD will require Participant to pay the full 
course fee and an invoice for the unpaid course fee (equivalent to the funded amount) will be 
sent to Participant for payment within 10 working days. 

 
7) COURSE ADMINISTRATION 

 
a) Administration Fee 

All registrations are subject to a non-refundable administration fee of $30.00 (Nett) which is 
chargeable for any course transfer, rescheduling, refund, appeal or re-assessment requests by 
Participant. 

 
b) Transfer Process 

All requests for transfer to another class will be subjected to the following: 
i) Once Participant has joined one of the course batch and started lesson in the first class, no 

transfer to another batch will be allowed.  
ii) Transfer requests must be submitted in writing via email and received by BRIDGINGMINDS 

NETWORK PTE LTD at least ten (10) days before the start of each batch. 
iii) All transfers can only be accepted if there are vacancies (available seats) in the class that the 

Participant has requested to be transferred to. 
iv) Upon approval by BRIDGINGMINDS NETWORK PTE LTD to permit the transfer arrangement, 

an administration fee of S$30.00 will be applied for any transfer request by the Participant. 
v) Payment of the administrative fee for the transfer must be paid immediately upon approval 

by BRIDGINGMINDS NETWORK PTE LTD. 
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c) Replacement Process 

All requests for replacement of Participant will be subjected to the following: 
i) Once a Participant has joined one of the course batch and started lesson in the first class, no 

replacement of Participant will be allowed.  
ii) Replacement requests must be submitted in writing via email and received by 

BRIDGINGMINDS NETWORK PTE LTD at least ten (10) days before the start of each batch. 
iii) All replacement can only be accepted if the replacement Participant meets course 

prerequisites. 
iv) Upon approval by BRIDGINGMINDS NETWORK PTE LTD to permit the replacement 

arrangement, an administration fee of S$30.00 will be applied for any replacement request by 
the Participant. 

v) Payment of the administrative fee for the replacement must be paid immediately upon 
approval by BRIDGINGMINDS NETWORK PTE LTD. 

 
d) Course Withdrawal 

All requests to withdraw from the course will be subjected to the following: 
i) Once Participant has joined and started lesson with the first class of a batch, no withdrawal 

will be allowed, and full fee will be applied. 
ii) Withdrawal requests must be submitted in writing via email and received by BRIDGINGMINDS 

NETWORK PTE LTD at least fourteen (14) working days before the start of each batch, in order 
to obtain a full refund of the course fees. If a withdrawal request is received by 
BRIDGINGMINDS NETWORK PTE LTD less than 14 days before class starts, the refund amount 
will be as stated in the Refund Policy in para 10 below. 

iii) Should a Participant fail to attend a training course, the full payment made to 
BRIDGINGMINDS NETWORK PTE LTD for the course will be forfeited and no refund will be 
provided. 

 
e) Appeal Process  

All appeal requests for failure of examination, assessment or project work by Participant will be 
subjected to the following: 
i) Appeal requests must be submitted in writing and received by BRIDGINGMINDS NETWORK 

PTE LTD within five (5) days after the examination, assessment or project work. 
ii) All appeal requests can only be accepted if the reason provided by Participant is deemed by 

BRIDGINGMINDS NETWORK PTE LTD as reasonable. 
iii) Upon approval by BRIDGINGMINDS NETWORK PTE LTD to conduct the review, an 

administration fee of S$30.00 will be applied for any appeal request by the Participant. 
iv) Payment of the administrative fee for all appeals must be paid immediately upon approval by 

BRIDGINGMINDS NETWORK PTE LTD before appeal is evaluated. 
v) The decision of appeal will be final and make known to the candidate within 20 days from the 

date of appeal submitted. 
 

f) Re-assessment Process  
All re-assessment for failure of examination, assessment or project work by participant will be 
subjected to the following: 
i) Upon approval by BRIDGINGMINDS NETWORK PTE LTD to conduct the re-assessment, an 

administration fee of S$30.00 will be charged to the Participant. 
ii) Payment of the administrative fee for all appeals must be paid immediately upon approval by 

BRIDGINGMINDS NETWORK PTE LTD before re-assessment is scheduled. 
iii) For re-assessment involving project work, Participants will be given 5 days to re-submit their 

project work for reassessment. 
iv) The outcome of the re-assessment will be final and made known to the candidate within 20 

days. 
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8) REMOVAL OF PARTICIPANT AND COURSE CANCELLATION  

 
a) BRIDGINGMINDS NETWORK PTE LTD reserves the right to refuse, limit or stop any training delivery 

to any participant if we deemed that the participant is disruptive in class including display of 
unreasonable behaviour or vocally abusive. In such cases, no refund will be paid to participants 
even when removed from the class by BRIDGINGMINDS NETWORK PTE LTD. 

 
b) BRIDGINGMINDS NETWORK PTE LTD reserve the right to cancel a scheduled course at any time, 

without incurring any additional liability. In such circumstances, we may offer alternative dates, a 
full refund or a credit note for future courses subjected to discretion of BRIDGINGMINDS 
NETWORK PTE LTD. 

 
9) REFUND POLICY 

 

a) For course withdrawal, the refund amount will depend on when the withdrawal request is received 
by BRIDGINGMINDS NETWORK PTE LTD as below: 
 
i) Fourteen (14) days or more – Refund of 100% of course fees minus admin fee of $30.00.  
ii) Eight (8) to Thirteen (13) days - Refund of 50% of course fees minus registration fee of 

$30.00. 
iii) Less than 7 working days – no refund will be provided. 

 
b) For any amount of refund approved by BRIDGINGMINDS NETWORK PTE LTD, the refund amount 

will be made through a mode of payment that will be determined by BRIDGINGMINDS NETWORK 
PTE LTD at its sole discretion. 
 

c) There will be no refund for partial attendance of the course. 
 

10) USE OF PERSONAL INFORMATION 
 
a) In registering for our course, the Participant of our course is deemed to have consented: 

 
i) to allow all information that are submitted to be collected, used and disclosed by 

BRIDGINGMINDS NETWORK PTE LTD in accordance with and to the fullest extent permitted 
by prevailing law and any applicable funding policies;  

 
ii) to allow any photographs or videos taken (even in VILT delivery) by BRIDGINGMINDS 

NETWORK PTE LTD’s staff during the course to be collected, used and disclosed by 
BRIDGINGMINDS NETWORK PTE LTD to meet funding requirements and to improve training 
delivery; and 

 
11) DATA PRIVACY 

 
BRIDGINGMINDS NETWORK PTE LTD is subject and acts in compliance with international regulations 
regarding data privacy such as the Personal Data Protection ACT (PDPA). BRIDGINGMINDS NETWORK 
PTE LTD implements the necessary measures to ensure the security of the personal data communicated. 
Personal data is collected and used solely for the purposes of BRIDGINGMINDS NETWORK PTE LTD’s 
commercial, professional and/or legal relations and to enable the identification of its interlocutors 
and/or stakeholders. It is kept for the period necessary for the purpose of its collection and, at a 
minimum, for the legal retention period of the documents in which it appears. Any person has the right 
to access, update, rectify and delete personal data concerning him/her. The request should be 
addressed to Exclusive Networks’ Data Protection Officer by mail at dpo@exclusive-networks.com. For 
the purposes of the Agreement, BRIDGINGMINDS NETWORK PTE LTD may be required to disclose 
personal information about its employees. The Participant undertakes to apply the PDPA and/or any 
local privacy applicable legislation, to implement the necessary measures to ensure the security of the 
personal data communicated and to use them exclusively for the purposes of this Agreement. 
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12) EXAMINATION, ASSESSMENT, PROJECT WORK AND POST-COURSE EVALUATION 
13)  

 
a) Participants are advised to be punctual on the day of examination / assessment / project work 

submission.  Late comers may be barred from taking the examination / assessment and late 
submission of project work will not be accepted. 
 

b) If a participant is found cheating or copying project work, the participant will be barred from the 
examination / assessment and the project work submitted will not be accepted. BRIDGINGMINDS 
NETWORK PTE LTD reserves the rights to forfeit the full course fee and participants will not be 
entitled for any refund.  

 

c) If a participant fails or cannot complete the examination, assessment, project work and wish to 
appeal, the participant may do so as per “Appeal Process” stated in para 6 (e) above. 

 
d) If the participant is successful in the appeal, BRIDGINGMINDS NETWORK PTE LTD will arrange for 

the participant to retake examination, assessment or to resubmit the project work re-submission, 
as per “Reassessment Process” stated in para 6 (f) above. 

 
e) Course survey will be conducted immediately after each course completion. Participants must duly 

complete the post-course evaluation as requested. 
 
14) FORCE MAJEURE 

 
a)  Except for Terms of Payments, neither party shall in any circumstances be in breach of this 

Agreement nor liable for delay in performing, or failure to perform, any of its obligations under this 
Agreement if such delay or failure results from events, circumstances or causes beyond its 
reasonable control, including, without limitation, strikes, lockouts or other industrial disputes 
(whether involving the workforce of BRIDGINGMINDS NETWORK PTE LTD or Participant), failure of 
a utility service or transport or telecommunications network, act of God, war, riot, civil commotion, 
malicious damage, compliance with any law or governmental order, rule, regulation or direction, 
accident, epidemic, pandemic, breakdown of plant or machinery, fire, flood, storm or default of 
suppliers or sub-contractors. In such circumstances the affected party shall be entitled to a 
reasonable extension of the time for performing such obligations, provided that if the period of 
delay or non-performance continues for 6 months, the party not affected may terminate this 
Agreement by giving 30 days’ written notice to the other party. 

 
15) WARRANTIES & LIABILITY 

 
a) BRIDGINGMINDS NETWORK PTE LTD will perform the Course in accordance with the description 

made in the BRIDGINGMINDS NETWORK PTE LTD website and will use reasonable endeavours to 
ensure that any Course provided is dispensed with reasonable skill and care and will follow practices 
consistent with the professional standards in the industry.  

 
b) In addition to the above, in particular but without limiting anything hereunder, BRIDGINGMINDS 

NETWORK PTE LTD shall not be liable under, or in connection with, the Agreement or any collateral 
contract for any: 

 
i) loss of income; 
ii) loss of business profits or contracts; 
iii) work or business interruption; 
iv) loss of the use of money or anticipated savings; 
v) loss of information; 
vi) loss of data; 
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vii) inaccuracy of misleading information provided in the Course and/or Training Material and any 

reliance by Participant on any such information; 
viii) loss of opportunity, goodwill or reputation; or 
ix) indirect or consequential loss or damage of any kind howsoever arising and whether caused 

by tort (including negligence), breach of contract or otherwise. 
 

c)  The total liability of BRIDGINGMINDS NETWORK PTE LTD, on all claims of any kind, whether in 
contract, warranty, indemnity, tort (including negligence), strict liability, or otherwise, arising out 
of or related to this Agreement, or its performance or breach, shall not exceed the Course Price 
paid for the Course in respect of which the claim is made. 

 
d) In no event shall BRIDGINGMINDS NETWORK PTE LTD or its subcontractors be liable for any loss of 

profits, or goodwill or for any special or indirect or consequential damages arising under the 
Agreement in delivering the Course(s). This article shall prevail over any conflicting or inconsistent 
terms in the Agreement, unless those terms further restrict BRIDGINGMINDS NETWORK PTE LTD‘s 
liability. Any conditions and warranties not expressly set forth in this Agreement (whether express, 
implied, statutory, or otherwise, oral or written, including warranties of merchantability, accuracy, 
title, non-infringement, or fitness for a particular purpose, and any warranties arising from usage 
of trade, course of dealing, or course of performance) are excluded to the fullest extent permissible 
by law. 

 
e) Participant shall defend, indemnify and hold BRIDGINGMINDS NETWORK PTE LTD harmless against 

all cost, expenses or losses (including any direct or indirect consequential losses, loss or profit, 
losses of reputation and all interest, penalties and legal and other professional cost and expenses) 
suffered or incurred by BRIDGINGMINDS NETWORK PTE LTD in connection with:  
(i)  Any breach of Participant of any provisions of this Agreement; 
(ii)  any negligence or other tortious conduct of Participant;  
(iii)  any claim made against BRIDGINGMINDS NETWORK PTE LTD by a third party for death, 
personal injury or damage to property which is attributable to the acts or omissions of Participant. 
  
Neither Party excludes or seeks to limit its liability in respect of death or personal injury, fraud, 
wilful misconduct or gross negligence. 

 
16)  GOVERNING LAW 

 
This Agreement and any disputes or claims arising out of or in connection with it or its subject matter or 
formation (including non-contractual disputes or claims) are governed by and construed in accordance 
with the laws of Singapore, excluding its conflict of law provisions. The parties irrevocably agree that the 
courts of Singapore have exclusive jurisdiction to settle any disputes or claims arising out of or in 
connection with this Agreement, its subject matter or its formation (including non-contractual disputes 
or claims).  Each Party shall bear its own costs. 

   
17) ETHICAL BUSINESS STANDARDS 

 
The Participant (including but not limited the Customer’s officers, directors, employees, its agents and 
its subcontractors) agrees to comply with all applicable anti-bribery laws and Regulations, including, 
without limitation, the USA Foreign Corrupt Practices Act, the UK Bribery Act and (add the relevant law 
or local regulation), or any other laws, rules or regulations with the same purpose and similar effects, 
including the highest standards in these areas (hereinafter the "Anti-Bribery Laws") as well as the values 
and provisions of the EXCLUSIVE NETWORKS Code of Conduct.  
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Participant is prohibited in particular from: (a) taking any action or allowing or authorising any action by 
a third party in breach of the Anti-Bribery Laws; (b) accepting or offering any money, present, travel, 
entertainment or other consideration, paid by the other party for illegal purposes, including for purposes 
in breach of the Anti-Bribery Laws, with the aim of inducing the other Party to obtain or retain 
improperly a contract or any other undue advantage ; and (c) directly or indirectly, offer, promise, give, 
solicit or accept anything to or from any public official or agent, government controlled company or 
corporation, political party or any other person or entity for the purpose of improperly obtaining a 
commercial/financial advantage or influencing any act or decision.   
 
To the best of the Participant’s knowledge, none of its officers, directors or employees are: (a) a public 
officer or official; (b) an employee of a company or corporation controlled by the government; (c) in a 
conflict of interest in the conduct of any activity which shall include but not be limited to purchase, resell 
any products or services from BRIDGINGMINDS NETWORK PTE LTD by the participant  in connection 
with  this Agreement or (d) an active representative of a political party.  
 
The Participant certifies that neither it nor its officers, directors or employees have been formally 
charged with and/or convicted of any offence(s) of fraudulent bribery.   
 

18) RIGHTS TO VARY TERMS AND CONDITIONS 
BRIDGINGMINDS NETWORK PTE LTD reserves the right to add, revise and amend these Terms and 

Conditions from time to time without any prior notice. 

 
 


